
Cisco 8865 Phone Guide
1 – Incoming call or voicemail indicator
2 – Camera
3 – Feature (left) and Session (right) Buttons

Buttons Illuminate to indicate status:
● Green steady – Active Call
● Green flashing – held call
● Amber steady – Line in use
● Amber flashing – incoming call
● Red steady – Additional line in use
● Read flashing – Additional line on Mհ〄쀅င聐Additi" ఀ夀䠀̀☀䐀伀伀





Change wallpaper
From any campus phone

1) Press Settings key (cog wheel)
2) Scroll to highlight Settings, press enter (large round button)
3) Scroll to highlight wallpaper, press Enter (large round button)
4) Scroll to highlight the image, press set (soft key)

Change the ringtone
From any campus phone

1) Press Settings key (cog wheel)
2) Scroll to highlight Settings, press Enter (large round button)
3) Scroll to highlight Ringtone, press Enter
4) Scroll to highlight the phone line, press Enter
5) Press Edit (soft key)
6) Choose ringtone (you can listen to them by highlighting and pressing "play" (soft key))
7) Press Set (soft key)

If you want to change other lines at this time you can push the round button again (ringtone is highlighted) and repeat the
steps above. 
Once you have them set, press Exit (soft key)

Change Brightness
From any campus phone

1) Press Settings key (cog wheel)
2) Scroll to highlight Settings, press Enter (large round button)
3) Scroll to highlight brightness, press Enter (large round button)
4) Use outer ring on central button to adjust
5) Press Save (soft button)

Delete VM
1) Push Messages (Cassette Button)
2) Enter extension (XXXX) and PIN (XXXXX)  pressScro
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6) Press 1 to review messages
-this will take you through each message then options (3 is to erase)
-you can push 3 anytime during the message to delete
Press 2 to erase deleted messages
-this will delete all messages – you will be asked options before it completely deletes them


