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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: Beginning on or after 01/01/2021
: EDN BlueSelect Plus UCM Custom Plan 2021 Coverage for: All Coverage Tiers | Plan Type: PPO

 
 

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would share the 
cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately.

This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, www.bluekc.com/moppo or by calling 
1-877-410-6716. For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other underlined 
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All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies.

What You Will Pay
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What You Will Pay
Common Medical Event Services You May Need In-Network Tier 1 

Provider (You will 
pay the least) - UCM 

Custom Plan

In-Network Tier 2 
Provider - 

BlueSelect Plus

Out-of-Network 
Provider (You will 

pay the most)

Limitations, Exceptions, & Other 
Important Information

If you need drugs to 
treat your illness or 
condition
More information about 
prescription drug 
coverage is available at 
www.BlueKC.com/dl
 

Generic drugs, including 
Specialty drugs Not applicable

RxPremier: Retail $10 
copay/fill; 
Mail Order $20 copay/
fill

Retail $10 copay/fill, 
then 50% coinsurance
; Mail Order $20 
copay/fill, then 50% 
coinsurance

Covers up to 34 day supply (retail) and 
between 35 to 102 day supply (mail 
order).
Prescriptions for a specialty drug will 
need to be filled at a designated 
specialty pharmacy and are limited to a 
34 day supply.

Preferred brand drugs, 
including Specialty drugs Not applicable

RxPremier: Retail $50 
copay/fill; 
Mail Order $100 
copay/fill

Retail $50 copay/fill, 
then 50% coinsurance
; Mail Order $100 
copay/fill, then 50% 
coinsurance

Covers up to 34 day supply (retail) and 
between 35 to 102 day supply (mail 
order).
Prescriptions for a specialty drug will 
need to be filled at a designated 
specialty pharmacy and are limited to a 
34 day supply.

Non-preferred brand drugs, 
including Specialty drugs Not applicable

RxPremier: Retail $75 
copay/fill; 
Mail Order $150 
copay/fill

Retail $75 copay/fill, 
then 50% coinsurance
; Mail Order $150 
copay/fill, then 50% 
coinsurance

Covers up to 34 day supply (retail) and 
between 35 to 102 day supply (mail 
order).
Prescriptions for a specialty drug will 
need to be filled at a designated 
specialty pharmacy and are limited to a 
34 day supply.

If you have outpatient 
surgery
 

Facili=
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What You Will Pay
Common Medical Event Services You May Need In-Network Tier 1 

Provider (You will 
pay 
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What You Will Pay
Common Medical Event Services You May Need In-Network Tier 1 

Provider (You will 
pay the least) - UCM 

Custom Plan

In-Network Tier 2 
Provider - 

BlueSelect Plus

Out-of-Network 
Provider (You will 

pay the most)

Limitations, Exceptions, & Other 
Important Information

Childbirth/delivery facility 
services 20% coinsurance 20% coinsurance 50% coinsurance None

If you need help 
recovering or have 
other special health 
needs
 

Home health care 20% coinsurance 20% coinsurance 50% coinsurance 60 visit Calendar Year maximum.

Rehabilitation services 20% coinsurance 20% coinsurance 50% coinsurance

Physical and occupational: 60 
combined visit Calendar Year 
maximum.
Speech and hearing: 20 combined visit 
Calendar Year maximum.

Habilitation services 20% coinsurance 20% coinsurance 50% coinsurance

Physical and occupational: 60 
combined visit Calendar Year 
maximum.
Speech and hearing: 20 combined visit 
Calendar Year maximum.

Skilled nursing care 20% coinsurance 20% coinsurance 50% coinsurance

30 day Calendar Year maximum.
Prior authorization is required. Failure 
to obtain approval may result in the 
cost of the service being your 
responsibility.

Durable medical equipment 20% coinsurance 20% coinsurance 50% coinsurance
Prior authorization is required. Failure 
to obtain approval may result in the 
cost of the service being your 
responsibility.

Hospice services 20% coinsurance 20% coinsurance
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What You Will Pay
Common Medical Event Services You May Need In-Network Tier 1 

Provider (You will 
pay the least) - UCM 

Custom Plan

In-Network Tier 2 
Provider - 

BlueSelect Plus

Out-of-Network 
Provider (You will 

pay the most)

Limitations, Exceptions, & Other 
Important Information

If your child needs 
dental or eye care
 

Children's eye exam Not covered Not covered Not covered None

Children's glasses Not covered Not covered Not covered None

Children's dental check-up Not covered Not covered Not covered None

Excluded Services & Other Covered Services:
Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.)

l Acupuncture l Cosmetic surgery l Dental care
l Hearing aids l Infertility treatment l Long-term care
l Routine eye care l Routine foot care

 
Other Covered Services (Limitations may apply to these services. This isn't a complete list. Please see your plan document.)

l Bariatric surgery limited to $20,000 per 
Lifetime

l Chiropractic care l Maternity

l Non-emergency care when traveling 
outside the U.S.

l Private-duty nursing l Weight loss programs

Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those agencies is the 
Department of Labor's Employee Benefits Security Administration at 866-444-EBSA (3272) or www.dol.gov/agencies/ebsa. Or, you may also contact Department of Health 
and Human Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323 x61565 or www.cciio.cms.gov. Other coverage options may be 
available to you too, including buying individual insurance coverage through the Health Insurance Marketplace. For more information about the Marketplace, visit 
www.HealthCare.gov or call 800-318-2596.

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a grievance
 or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also provide complete 
information on how to submit a claim, appeal, or a R Ε Ε Ε Ε Ε Ε Ε ͯ rgency care on ̾ ̾
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The plan would be responsible for the other costs of these EXAMPLE covered services. Page 9 of 12

About these Coverage Examples: 

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be different 
depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing amounts 
(deductibles, copayments, and coinsurance) and excluded services under the plan. Use this information to compare the portion of costs you might 
pay under different health plans. Please note these coverage examples are based on self-only coverage.

Peg is Having a Baby
(9 months of in-network pre-natal care and a 

hospital delivery)

The plan's overall deductible $1,000
Specialist copayment $60
Hospital (facility) coinsurance 20%
Other coinsurance 20%

Managing Joe's type 2 Diabetes
(a year of routine in-network care of a well-

controlled condition)

The plan's overall deductible $1,000
Specialist copayment $60
Hospital (facility) coinsurance 20%
Other coinsurance 20%

Mia's Simple Fracture
(in-network emergency room visit and follow up 

care)

The plan's overall deductible $1,000
Specialist copayment $60
Hospital (facility) coinsurance 20%
Other coinsurance 20%

This EXAMPLE event includes services like:
Specialist office visits (prenatal care)
Childbirth/Delivery Professional Services
Childbirth/Delivery Facility Services
Diagnostic tests (ultrasounds and blood work)
Specialist (anesthesia)

This EXAMPLE event includes services like:
Primary care physician office visits (including 
disease education)
Diagnostic tests

https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#cost-sharing
https://www.healthcare.gov/sbc-glossary/#cost-sharing
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#excluded-services
https://www.healthcare.gov/sbc-glossary/#excluded-services
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#diagnostic-test
https://www.healthcare.gov/sbc-glossary/#diagnostic-test
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#primary-care-physician
https://www.healthcare.gov/sbc-glossary/#primary-care-physician
https://www.healthcare.gov/sbc-glossary/#diagnostic-test
https://www.healthcare.gov/sbc-glossary/#diagnostic-test
https://www.healthcare.gov/sbc-glossary/#prescription-drugs
https://www.healthcare.gov/sbc-glossary/#prescription-drugs
https://www.healthcare.gov/sbc-glossary/#durable-medical-equipment
https://www.healthcare.gov/sbc-glossary/#durable-medical-equipment
https://www.healthcare.gov/sbc-glossary/#emergency-room-care-emergency-services
https://www.healthcare.gov/sbc-glossary/#emergency-room-care-emergency-services
https://www.healthcare.gov/sbc-glossary/#diagnostic-test
https://www.healthcare.gov/sbc-glossary/#diagnostic-test
https://www.healthcare.gov/sbc-glossary/#durable-medical-equipment
https://www.healthcare.gov/sbc-glossary/#durable-medical-equipment
https://www.healthcare.gov/sbc-glossary/#rehabilitation-services
https://www.healthcare.gov/sbc-glossary/#rehabilitation-services
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#deductible
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Discrimination is Against the Law 
Blue KC complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. Blue KC does not 
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.
Blue KC:

Å Provides free aids and services to people with disabilities to communicate effectively with us, such as:
ƺ Qualified sign language interpreters
ƺ Written information in other formats (large print, audio, accessible electronic formats, other formats)

Å Provides free language services to people whose primary language is not English, such as:
ƺ Qualified interpreters
ƺ Information written in other languages

If you need these services, contact Customer Service, 844-395-7126 (Toll free), languagehelp@bluekc.com.

If you believe that Blue KC has failed to provide these services or discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can file 
a grievance with the Appeals Department, PO Box 419169, Kansas City, MO 64141-6169, 816-395-3537, TTY: 816-842-5607, APPEALS@bluekc.com. You can file a 
grievance in person or by mail, or email. If you need help filing a grievance, the Appeals Department is available to help you. You can also file a civil rights complaint with the 
U.S. Department of Health and Human Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/
ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

If you, or someone youôre helping, has questions about Blue KC, you have the right to get help and information in your language at no cost. To talk to an interpreter, call 
1-877-410-6716.

mailto:languagehelp@bluekc.com
mailto:languagehelp@bluekc.com
mailto:APPEALS@bluekc.com
mailto:APPEALS@bluekc.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://www.hhs.gov/ocr/office/file/index.html
https://www.hhs.gov/ocr/office/file/index.html
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1-877-410-6716.

German: Falls Sie oder jemand, dem Sie helfen, Fragen zum Blue KC haben, haben Sie das Recht, kostenlose Hilfe und Informationen in Ihrer Sprache zu erhalten. Um mit 
einem Dolmetscher zu sprechen, rufen Sie bitte die Nummer 1-877-410-6716 an.

Korean: 만약 귀하 또는 귀하가 돕고 있는 어떤 사람이 [Blue KC]에 관해서 질문이 있다면 귀하는 그러한 도움과 정보를 귀하의 언어로 비용 부담
없이 얻을 수 있는 권리가 있습니다. 그렇게 통역사와 얘기하기 위해서는1-877-410-6716 로 전화하십시오.
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Portuguese: Se voc°, ou algu®m a quem voc° est§ ajudando, tem perguntas sobre o Blue KC, voc° tem o direito de obter ajuda e informa«o em seu idioma e sem custos. 
Para falar com um int®rprete, ligue para 1-877-410-6716.

For TTY services, please call 1-816-842-5607.


