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Summary of Benefits and Coverage��:KDW�WKLV�3ODQ�&RYHUV�	�:KDW�<RX�3D\�)RU�&RYHUHG�6HUYLFHV Coverage Period: Beginning on or after 01/01/2021
: EDN BlueSelect Plus UCM Custom Plan 2021 Coverage for: All Coverage Tiers | Plan Type: PPO

 
 

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would share the 
cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately.
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What You Will Pay
Common Medical Event Services You May Need In-Network Tier 1 

Provider (You will 
pay the least) - UCM 
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What You Will Pay
Common Medical Event Services You May Need In-Network Tier 1 

Provider (You will 
pay the least) - UCM 

Custom Plan

In-Network Tier 2 
Provider - 

BlueSelect Plus

Out-of-Network 
Provider (You will 

pay the most)

Limitations, Exceptions, & Other 
Important Information

If you need drugs to 
treat your illness or 
condition
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If you have outpatient 
surgery
�
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In-Network Tier 2 
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Provider (You will 

pay the most)

Limitations, Exceptions, & Other 
Important Information

&KLOGELUWK�GHOLYHU\�IDFLOLW\�
VHUYLFHV ����FRLQVXUDQFH ����FRLQVXUDQFH ����FRLQVXUDQFH 1RQH

If you need help 
recovering or have 
other special health 
needs
�

+RPH�KHDOWK�FDUH ����FRLQVXUDQFH ����FRLQVXUDQFH ����FRLQVXUDQFH ���YLVLW�&DOHQGDU�<HDU�PD[LPXP�

5HKDELOLWDWLRQ�VHUYLFHV ����FRLQVXUDQFH ����FRLQVXUDQFH ����FRLQVXUDQFH

3K\VLFDO�DQG�RFFXSDWLRQDO�����
FRPELQHG�YLVLW�&DOHQGDU�<HDU�
PD[LPXP�
6SHHFK�DQG�KHDULQJ�����FRPELQHG�YLVLW�
&DOHQGDU�<HDU�PD[LPXP�

+DELOLWDWLRQ�VHUYLFHV ����FRLQVXUDQFH ����FRLQVXUDQFH ����FRLQVXUDQFH

3K\VLFDO�DQG�RFFXSDWLRQDO�����
FRPELQHG�YLVLW�&DOHQGDU�<HDU�
PD[LPXP�
6SHHFK�DQG�KHDULQJ�����FRPELQHG�YLVLW�
&DOHQGDU�<HDU�PD[LPXP�

6NLOOHG�QXUVLQJ�FDUH ����FRLQVXUDQFH ����FRLQVXUDQFH ����FRLQVXUDQFH

���GD\�&DOHQGDU�<HDU�PD[LPXP�
3ULRU�DXWKRUL]DWLRQ�LV�UHTXLUHG��)DLOXUH�
WR�REWDLQ�DSSURYDO�PD\�UHVXOW�LQ�WKH�
FRVW�RI�WKH�VHUYLFH�EHLQJ�\RXU�
UHVSRQVLELOLW\�

'XUDEOH�PHGLFDO�HTXLSPHQW ����FRLQVXUDQFH ����FRLQVXUDQFH ����FRLQVXUDQFH
3ULRU�DXWKRUL]DWLRQ�LV�UHTXLUHG��)DLOXUH�
WR�REWDLQ�DSSURYDO�PD\�UHVXOW�LQ�WKH�
FRVW�RI�WKH�VHUYLFH�EHLQJ�\RXU�
UHVSRQVLELOLW\�

+RVSLFH�VHUYLFHV ����FRLQVXUDQFH ����FRLQVXUDQFH
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What You Will Pay
Common Medical Event Services You May Need In-Network Tier 1 

Provider (You will 
pay the least) - UCM 

Custom Plan

In-Network Tier 2 
Provider - 

BlueSelect Plus

Out-of-Network 
Provider (You will 

pay the most)

Limitations, Exceptions, & Other 
Important Information

If your child needs 
dental or eye care
�

&KLOGUHQ
V�H\H�H[DP 1RW�FRYHUHG 1RW�FRYHUHG 1RW�FRYHUHG 1RQH

&KLOGUHQ
V�JODVVHV 1RW�FRYHUHG 1RW�FRYHUHG 1RW�FRYHUHG 1RQH

&KLOGUHQ
V�GHQWDO�FKHFN�XS 1RW�FRYHUHG 1RW�FRYHUHG 1RW�FRYHUHG 1RQH

Excluded Services & Other Covered Services:
Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.)

l $FXSXQFWXUH l &RVPHWLF�VXUJHU\ l 'HQWDO�FDUH
l +HDULQJ�DLGV l ,QIHUWLOLW\�WUHDWPHQW l /RQJ�WHUP�FDUH
l 5RXWLQH�H\H�FDUH l 5RXWLQH�IRRW�FDUH

�
Other Covered Services (Limitations may apply to these services. This isn't a complete list. Please see your plan document.)

l %DULDWULF�VXUJHU\�OLPLWHG�WR���������SHU�
/LIHWLPH

l &KLURSUDFWLF�FDUH l 0DWHUQLW\

l 1RQ�HPHUJHQF\�FDUH�ZKHQ�WUDYHOLQJ�
RXWVLGH�WKH�8�6�

l 3ULYDWH�GXW\�QXUVLQJ l :HLJKW�ORVV�SURJUDPV

Your Rights to Continue Coverage:�7KHUH�DUH�DJHQFLHV�WKDW�FDQ�KHOS�LI�\RX�ZDQW�WR�FRQWLQXH�\RXU�FRYHUDJH�DIWHU�LW�HQGV��7KH�FRQWDFW�LQIRUPDWLRQ�IRU�WKRVH�DJHQFLHV�LV�WKH�
'HSDUWPHQW�RI�/DERU
V�(PSOR\HH�%HQHILWV�6HFXULW\�$GPLQLVWUDWLRQ�DW���������(%6$��������RU�ZZZ�GRO�JRY�DJHQFLHV�HEVD��2U��\RX�PD\�DOVR�FRQWDFW�'HSDUWPHQW�RI�+HDOWK�
DQG�+XPDQ�6HUYLFHV��&HQWHU�IRU�&RQVXPHU�,QIRUPDWLRQ�DQG�,QVXUDQFH�2YHUVLJKW��DW����������������[������RU�ZZZ�FFLLR�FPV�JRY��2WKHU�FRYHUDJH�RSWLRQV�PD\�EH�
DYDLODEOH�WR�\RX�WRR��LQFOXGLQJ�EX\LQJ�LQGLYLGXDO�LQVXUDQFH�FRYHUDJH�WKURXJK�WKH�+HDOWK�,QVXUDQFH�0DUNHWSODFH��)RU�PRUH�LQIRUPDWLRQ�DERXW�WKH�0DUNHWSODFH��YLVLW�
ZZZ�+HDOWK&DUH�JRY�RU�FDOO��������������

Your Grievance and Appeals Rights:�7KHUH�DUH�DJHQFLHV�WKDW�FDQ�KHOS�LI�\RX�KDYH�D�FRPSODLQW�DJDLQVW�\RXU�SODQ�IRU�D�GHQLDO�RI�D�FODLP��7KLV�FRPSODLQW�LV�FDOOHG�D�JULHYDQFH
�RU�DSSHDO��)RU�PRUH�LQIRUPDWLRQ�DERXW�\RXU�ULJKWV��ORRN�DW�WKH�H[SODQDWLRQ�RI�EHQHILWV�\RX�ZLOO�UHFHLYH�IRU�WKDW�PHGLFDO�FODLP��<RXU�SODQ�GRFXPHQWV�DOVR�SURYLGH�FRPSOHWH�
LQIRUPDWLRQ�RQ�KRZ�WR�VXEPLW�D�FODLP��DSSHDO��RU�D�5㠹⸶㤠ㄱ㈮㌸⁣洊〠〠洊㈲⸹㘠〠氊〮㡔ਰ‰‱⁲朊〠〠ㄠ͈〠〠ㄠ͈〠〠ㄠ͈〠〠ㄠ͈〠〠ㄠ͈〠〠ㄠ͈〠〠ㄠ͈〠〠ㄠ̱′㠱㌠捭਱㉈UJHQF\�FDUH瑐㔵‵‵‵‵‵‵‵‵‵‵‵‵‵‵‵‵‵‵‵‵‵‵‵‵‵‵‵‵‵‵‵‵‵‵‵‵⩑ੱੱੱਨRQ�⤀刀唀̀倀刀䜀刀堀唀̀
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About these Coverage Examples: 

This is not a cost estimator.�7UHDWPHQWV�VKRZQ�DUH�MXVW�H[DPSOHV�RI�KRZ�WKLV�SODQ�PLJKW�FRYHU�PHGLFDO�FDUH��<RXU�DFWXDO�FRVWV�ZLOO�EH�GLIIHUHQW�
GHSHQGLQJ�RQ�WKH�DFWXDO�FDUH�\RX�UHFHLYH��WKH�SULFHV�\RXU�SURYLGHUV�FKDUJH��DQG�PDQ\�RWKHU�IDFWRUV��)RFXV�RQ�WKH�FRVW�VKDULQJ�DPRXQWV�
�GHGXFWLEOHV��FRSD\PHQWV��DQG�FRLQVXUDQFH��DQG�H[FOXGHG�VHUYLFHV�XQGHU�WKH�SODQ��8VH�WKLV�LQIRUPDWLRQ�WR�FRPSDUH�WKH�SRUWLRQ�RI�FRVWV�\RX�PLJKW�
SD\�XQGHU�GLIIHUHQW�KHDOWK�SODQV��3OHDVH�QRWH�WKHVH�FRYHUDJH�H[DPSOHV�DUH�EDVHG�RQ�VHOI�RQO\�FRYHUDJH�

Peg is Having a Baby
���PRQWKV�RI�LQ�QHWZRUN�SUH�QDWDO�FDUH�DQG�D�

KRVSLWDO�GHOLYHU\�

The plan's overall deductible $1,000
Specialist copayment $60
Hospital (facility) coinsurance 20%
Other coinsurance 20%

Managing Joe's type 2 Diabetes
�D�\HDU�RI�URXWLQH�LQ�QHWZRUN�FDUH�RI�D�ZHOO�

FRQWUROOHG�FRQGLWLRQ�

The plan's overall deductible $1,000
Specialist copayment $60
Hospital (facility) coinsurance 20%
Other coinsurance 20%

Mia's Simple Fracture
�LQ�QHWZRUN�HPHUJHQF\�URRP�YLVLW�DQG�IROORZ�XS�

FDUH�

The plan's overall deductible $1,000
Specialist copayment $60
Hospital (facility) coinsurance 20%
Other coinsurance 20%

This EXAMPLE event includes services like:
6SHFLDOLVW�RIILFH�YLVLWV��prenatal care�
&KLOGELUWK�'HOLYHU\�3URIHVVLRQDO�6HUYLFHV
&KLOGELUWK�'HOLYHU\�)DFLOLW\�6HUYLFHV
'LDJQRVWLF�WHVWV��ultrasounds and blood work�
6SHFLDOLVW��anesthesia�

This EXAMPLE event includes services like:
3ULPDU\�FDUH�SK\VLFLDQ�RIILFH�YLVLWV�(including 
disease education)
'LDJQRVWLF�WHVWV
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Discrimination is Against the Law�
%OXH�.&�FRPSOLHV�ZLWK�DSSOLFDEOH�)HGHUDO�FLYLO�ULJKWV�ODZV�DQG�GRHV�QRW�GLVFULPLQDWH�RQ�WKH�EDVLV�RI�UDFH��FRORU��QDWLRQDO�RULJLQ��DJH��GLVDELOLW\��RU�VH[��%OXH�.&�GRHV�QRW�
H[FOXGH�SHRSOH�RU�WUHDW�WKHP�GLIIHUHQWO\�EHFDXVH�RI�UDFH��FRORU��QDWLRQDO�RULJLQ��DJH��GLVDELOLW\��RU�VH[�
%OXH�.&�

� 3URYLGHV�IUHH�DLGV�DQG�VHUYLFHV�WR�SHRSOH�ZLWK�GLVDELOLWLHV�WR�FRPPXQLFDWH�HIIHFWLYHO\�ZLWK�XV��VXFK�DV�
ż 4XDOLILHG�VLJQ�ODQJXDJH�LQWHUSUHWHUV
ż :ULWWHQ�LQIRUPDWLRQ�LQ�RWKHU�IRUPDWV��ODUJH�SULQW��DXGLR��DFFHVVLEOH�HOHFWURQLF�IRUPDWV��RWKHU�IRUPDWV�

� 3URYLGHV�IUHH�ODQJXDJH�VHUYLFHV�WR�SHRSOH�ZKRVH�SULPDU\�ODQJXDJH�LV�QRW�(QJOLVK��VXFK�DV�
ż 4XDOLILHG�LQWHUSUHWHUV
ż ,QIRUPDWLRQ�ZULWWHQ�LQ�RWKHU�ODQJXDJHV

,I�\RX�QHHG�WKHVH�VHUYLFHV��FRQWDFW�&XVWRPHU�6HUYLFH����������������7ROO�IUHH���ODQJXDJHKHOS#EOXHNF�FRP�

,I�\RX�EHOLHYH�WKDW�%OXH�.&�KDV�IDLOHG�WR�SURYLGH�WKHVH�VHUYLFHV�RU�GLVFULPLQDWHG�LQ�DQRWKHU�ZD\�RQ�WKH�EDVLV�RI�UDFH��FRORU��QDWLRQDO�RULJLQ��DJH��GLVDELOLW\��RU�VH[��\RX�FDQ�ILOH�
D�JULHYDQFH�ZLWK�WKH�$SSHDOV�'HSDUWPHQW��32�%R[���������.DQVDV�&LW\��02���������������������������77<����������������$33($/6#EOXHNF�FRP��<RX�FDQ�ILOH�D�
JULHYDQFH�LQ�SHUVRQ�RU�E\�PDLO��RU�HPDLO��,I�\RX�QHHG�KHOS�ILOLQJ�D�JULHYDQFH��WKH�$SSHDOV�'HSDUWPHQW�LV�DYDLODEOH�WR�KHOS�\RX��<RX�FDQ�DOVR�ILOH�D�FLYLO�ULJKWV�FRPSODLQW�ZLWK�WKH�
8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��2IILFH�IRU�&LYLO�5LJKWV�HOHFWURQLFDOO\�WKURXJK�WKH�2IILFH�IRU�&LYLO�5LJKWV�&RPSODLQW�3RUWDO��DYDLODEOH�DW�KWWSV���RFUSRUWDO�KKV�JRY�
RFU�SRUWDO�OREE\�MVI��RU�E\�PDLO�RU�SKRQH�DW�

8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV
����,QGHSHQGHQFH�$YHQXH��6:
5RRP����)��+++�%XLOGLQJ
:DVKLQJWRQ��'�&�������
������������������������������7''�

&RPSODLQW�IRUPV�DUH�DYDLODEOH�DW�KWWS���ZZZ�KKV�JRY�RFU�RIILFH�ILOH�LQGH[�KWPO�

,I�\RX��RU�VRPHRQH�\RX¶UH�KHOSLQJ��KDV�TXHVWLRQV�DERXW�%OXH�.&��\RX�KDYH�WKH�ULJKW�WR�JHW�KHOS�DQG�LQIRUPDWLRQ�LQ�\RXU�ODQJXDJH�DW�QR�FRVW��7R�WDON�WR�DQ�LQWHUSUHWHU��FDOO�
���������������

mailto:languagehelp@bluekc.com
mailto:languagehelp@bluekc.com
mailto:APPEALS@bluekc.com
mailto:APPEALS@bluekc.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://www.hhs.gov/ocr/office/file/index.html
https://www.hhs.gov/ocr/office/file/index.html
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*HUPDQ��)DOOV�6LH�RGHU�MHPDQG��GHP�6LH�KHOIHQ��)UDJHQ�]XP�%OXH�.&�KDEHQ��KDEHQ�6LH�GDV�5HFKW��NRVWHQORVH�+LOIH�XQG�,QIRUPDWLRQHQ�LQ�,KUHU�6SUDFKH�]X�HUKDOWHQ��8P�PLW�
HLQHP�'ROPHWVFKHU�]X�VSUHFKHQ��UXIHQ�6LH�ELWWH�GLH�1XPPHU����������������DQ�

.RUHDQ��만약 귀하 또는 귀하가 돕고 있는 어떤 사람이 >%OXH�.&@에 관해서 질문이 있다면 귀하는 그러한 도움과 정보를 귀하의 언어로 비용 부담
없이 얻을 수 있는 권리가 있습니다. 그렇게 통역사와 얘기하기 위해서는���������������로 전화하십시오.
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3RUWXJXHVH��6H�YRFr��RX�DOJXpP�D�TXHP�YRFr�HVWi�DMXGDQGR��WHP�SHUJXQWDV�VREUH�R�%OXH�.&��YRFr�WHP�R�GLUHLWR�GH�REWHU�DMXGD�H�LQIRUPDomR�HP�VHX�LGLRPD�H�VHP�FXVWRV��
3DUD�IDODU�FRP�XP�LQWpUSUHWH��OLJXH�SDUD����������������

)RU�77<�VHUYLFHV��SOHDVH�FDOO����������������


