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    UCM Custodial Services 

The Custodial Services Unit is made up of over 105 university employees that cover 
over 3.7 million cleanable square feet of space and strives to become a leader 
in providing exceptional service to the university community. Only through a clear 
vision of the desired future and a critical analysis of the past can the attainment 
of our desired goals be realized. Services provided are funded through the 
General Education Fund and Auxiliary budgets to maintain and operate facilities 
that are directly related to the education, and service mission of the University 
of Central Missouri. 

For general funded buildings and spaces, baseline custodial services include specific 
tasks and frequencies for cleaning and other related tasks. Support for auxiliary and 
other non-GEF operations is based on a fee-for-service model. 

Facilities Management uses industry-wide cleaning standards as published in the 
APPA Custodial
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Weekly 
 All areas of the room are dusted: HVAC vents, any empty horizontal 
surfaces such as windowsills, baseboards and fixtures. 

Monthly 
Carpet is checked for stains and spot extracted as needed. 

 

Annually 
Floors are scrubbed and refinished as needed. Carpets are extraction cleaned. 
Light fixtures are cleaned as needed. Walls are spot cleaned as needed. 
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Dining, Eating and Kitchen Space 
What to Expect: Tile is clean but may be worn in high traffic areas. Certain tile stains will remain if 
we are not able to remove them with spot cleaning techniques. Between weekly and/or monthly 
surface cleanings, dust build-up and fingerprints will be noticeable. Diner/Café staff are expected to 
police seating areas, spot mop floors and pick-up large debris and wipe off tables and floor during 
regular hours. The cleanliness level is based on the APPA Staffing Guidelines - Level 3. 

Frequency Task 

 

 
Daily 

Empty trash and recycling bins, if present; remove large debris before dust 

mopping or vacuuming the floor; spot clean minor stains; clean door 

handles and light switches; wipe down tables and place furniture back into 

its original position; clear and wipe down counters; clean and disinfect 

sinks, if no dishes are present; mop or spot clean floors, as needed; clean 
major spills from floors, as needed. Clean all touchpoints daily. 

Weekly 
Spot clean windows; dust empty horizontal surfaces such as windowsills, 

baseboards and fixtures. 

 

Monthly 

Dust all areas of the eating space, including HVAC vents, high-level 
surfaces, windowsills, chair and table legs, baseboards and fixtures; clean 
trash and recycle containers. 

Annually 
Scrub and refinish floors, as needed; extract carpets; clean reachable light 

fixtures, as needed; clean walls, as needed. 

 

Elevator, Hallway, Lobby and Vending Space 
What to Expect: Tile is clean but may be worn in high traffic areas. Tile stains will remain if we are 
not able to remove them with spot cleaning techniques. Near the end of a semester, floor finish may 
be dull or scratched, depending on 
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Gymnasium Space 
What to Expect: Floors are dusted, but stains that cannot be spot-cleaned will remain. Dirt build-up 
may be present around the floorboards and room corners. The cleanliness level is based on the APPA 
Staffing Guidelines - Level 3. 

Frequency Task 

Daily Empty trash bins; dust mop, spot mop as needed and auto-scrub floors if 

necessary; clean and disinfect water fountains. Clean door handles, door 

glass and light switches. 

Weekly Clean door handles, door glass and light switches. 

Monthly 
Dust empty horizontal surfaces such as windowsills, baseboards and 

fixtures. 

Annually Refinish floors, as needed; clean light fixtures, as needed. 

 

Lactation Rooms 
What to Expect: Tile is clean but may be worn in high traffic areas. Certain tile stains will remain if 
we are not able to remove them with spot cleaning techniques. Between weekly surface cleanings, 
dust build-up and fingerprints will be noticeable. APPA Staffing Guidelines - Level 2
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Locker Room, Rest Room and Shower Space 
What to Expect
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Medical Laboratory Space 
What to Expect: Floors are dusted, but stains that cannot be spot cleaned will remain. Dirt build-
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Research Laboratory Space 
What to Expect: Floors are dusted, but stains that cannot be spot cleaned will remain. Dirt build-up 
may be present around the floorboards and room corners. Occupants are responsible for cleaning 
their own desks and other surfaces. Service to labs with restricted access can be prearranged. 
Departments are responsible for collection and disposal of all lab related waste such as biohazard 
containers and glass/sharps containers within the lab. Biohazard totes with proper labeling, sealed 
and weight guidelines will be picked up by custodial when left in the hallway. Lab occupants are 
responsible 
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Teaching Laboratory Space 
What to Expect: Tile is clean but may be worn in high traffic areas. Tile stains will remain if we are 
not able to remove them with spot cleaning techniques. Traffic patterns may appear in carpet, certain 
carpet stains will remain if we are not able to remove them with spot cleaning techniques. Near the 
end of a semester, floor finish may be dull or scratched, depending on weather and use. During the 
winter, foot traffic will bring moisture and dirt into the teaching labs during the day. Between weekly 

and/or monthly surface cleanings, dust build-up and fingerprints will be noticeable. Teaching labs will 
be at highest cleanliness level at 8:00 AM, with possible deteriorating conditions during the day. Some 
teaching labs s are used all day into the evening with few breaks in the schedule. The cleanliness level 
is based on the APle.
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APPA Appearance Levels 
 

 

Level 1 

Floors and base molding shine and/or are bright and clean; colors are fresh. There 

is no buildup in corners or along walls. All vertical and horizontal surfaces have a 

freshly cleaned or polished appearances and have no accumulation of dust, dirt, 

marks, streaks, smudges or fingerprints. Lights all work and fixtures are clean. 


